
     

 
 

 

 

 

 

 

 
Soluno Account Setup   



Soluno integraƟon set up. 

The first step is to add a new user to your Soluno account, this user will act an operaƟonal user for your 
firm and will not contribute to your acƟve licenses. 

1. Login to your exisƟng Soluno administrator account, by visiƟng: 
hƩps://cloud.soluno.legal/main.cshtml#!/Logon 

 
2. Once you have logged in select the cog icon in the top right corner  

 
3. Select “Add” at the boƩom to add a new user 

 



     

 
 

4. Fill out the iniƟals, email/logon, first and last name for this user and save at the boƩom. 
*Note in our sample we have added exclamaƟon points at the beginning and end of the iniƟals, 
this is not required but is recommended so you are able to differenƟate the operaƟonal user.  

 
5. Create a password for the user and ensure that all seƫngs are disabled except for the password 

never expires. Select next at the boƩom. 

 



     

 
 

6. Ensure that Records Ɵmes is disabled. Select Next 

 

7. Save the client. You do not need to enter anything under the registraƟon details for the user. 
8. Select the Pencil icon next to your newly created user.  

 

  



     

 
 

9. Under the groups tab, remove the “Power User” group from your user. 

 

  

  



     

 
 

Add the admin group, and save. 

 

10. Log out of your administrator soluno account and login as the new user that you have created. 
Once you have logged in, you will be instructed to create a security quesƟon and password for 
your account. Set a quesƟon and password. 

11. Confirm that your firm file seƫngs are set up to “Default” Billing Group, “HST” Tax Group, 
“Standard” Rate Group, and “Default” File Group 

 

  



     

 
 

Second Step is to link your Soluno account with your Quintalink account 

1. Login to your Quintalink account. Ensure that your account is set to “administrator” role.  

*Note – if you have a gear icon in front of your iniƟals you are set to admin role.  

2. Hover over your iniƟals and select “Account Seƫngs”  
3. Scroll to the boƩom of your account seƫngs and select 

“Login Soluno”. Enter the login details for your newly 
created operaƟonal account. This will act as your sole 
firm login connecƟng your Soluno soŌware to Quintalink. 

4. Have each solicitor login to their Quintalink account and 
assign their Soluno user to their Quintalink User. The can 
do this by hovering over their iniƟals in the top right 
corner and selecƟng “Account Seƫngs”, they will then 
scroll to the boƩom and select their name from the drop down menu under the Soluno heading. 
Don’t forget to save. 

 

Your Quintalink Account is now integrated to your Soluno account and ready to use! 


